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CCaNNI have liaised with the regional bereavement co-
ordinators to identify the local response to implications of

COVID-19 on our ability to facilitate visits to patients.

This is particularly pertinent for our critical care patients
and their families as it significantly impacts on our ability to
provide emotional support and comfort, especially at end

of life.

Learning from our regional colleagues indicated a
memento, with one piece given to the family and another to

the patient, was welcomed as a token of remembrance.

We have developed this to include resource for several
members of a family to record a message on a wooden
heart, these can be placed in a small bag provided to be

brought to their loved one by a member of staff.
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